
IDEAL-CARE PERSONAL ACCIDENT POLICY
Note: You are requested to read this document carefully and keep it in a safe place. Please contact Us if You need any clarification.

Statement Pursuant to Schedule 9 of the Financial Services Act 2013

This Policy is issued in consideration of the payment of premium as specified in the Policy Schedule and pursuant to the answers given in your
Proposal Form (or when you applied for this insurance) and any other disclosures made by You between the time of submission of your 
Proposal Form (or when You applied for this insurance) and the time this contract is entered into. The answers and any other disclosures given 
by You shall form part of this contract of insurance between you and us, However, in the event of any pre-contractual misrepresentation made 
in relation to Your answers or in any disclosures given by You, only the remedies in Schedule 9 of the Financial Services Act 2013 will apply.

This Policy reflects the terms and conditions of the contract of insurance as agreed between You and Us for the insurance hereinafter contained 
and has paid or agreed to pay the premium in respect of such insurance.

NOW THIS POLICY WITNESSETH that subject to the terms exceptions and conditions contained herein or endorsed hereon We agree
pursuant to Section I herein to pay compensation to the Insured Person or in the event of his death pay to his nominee as executor or trustee 
or assignee as the case may be or according to Paragraph 8, Schedule 10 of the Financial Services Act 2013 (FSA) in the event there is no 
nomination, and pursuant to Section II herein to indemnify the Insured Person or in the event of his death, the estate of the Insured Person 
against loss or damage in the manner and to the extent hereinafter provided occurring during the Period of Insurance.

DEFINITIONS

1. “Accident” or “Accidental” shall mean any sudden or unexpected and violent event on the Insured Person part, resulting directly and 
independently from the action of an external cause other than any intentionally self-inflicted injury.

2. “Bodily injury” shall mean Accidental injuries sustained by the Insured Person resulting solely, directly and independently of all other
causes from an Accident and caused by external, violent and visible means and does not include sickness, disease or gradual physical
or mental deterioration.

3. “You/Your” shall mean the person named on the Schedule as Insured.

4. “Insured Person” shall mean the person(s) named on the Certificate of Insurance.

5. “Original Capital Sum Insured” shall mean the Capital Sum Insured under Item 1 of the Table of Compensation selected when this
Insurance was first effected.

6. “Capital Sum Insured” shall mean the Original Sum Insured plus all no claim bonus accrued under this Policy, if any.

7. “Loss of Use" means permanent and total loss of the use of the limb in terms of physical incapacity or disability in all aspects of daily
living and not only in terms of Insured Person professional or occupational incapacity or disability.

8. “Total Paralysis” shall mean  total and permanent loss of functional use of all four limbs and trunk arising solely and directly from the
Bodily Injury, causing permanent damage to the Insured Person nervous system which shall completely and permanently prevent the
Insured Person from engaging in any occupation which the Insured Person is capable by reason of education, training or experience,
always provided that the disability must commence within six (6) months of the Accident, has continued for an uninterrupted period of 365
days, cause the Insured Person to be bedridden and be certified to be so by a qualified physician.

9. “Public Conveyance” shall mean any land, water or air conveyance operated under a license for the transportation of passengers for hire.
Travelling in a public conveyance means as a fare-paying passenger in any public conveyance.

10. “Period of Insurance” shall mean the period for which You or Insured Person are insured.

11. “Policy” shall mean Your insurance contract which consists of this Policy wording, Schedule and any Endorsement.

12. “Premium” shall mean any amount We require You to pay as consideration for the Policy and includes the applicable government charges
or taxes or duties.



13. “Schedule” shall mean the schedule to this Policy which is issued to You and forms part of this Policy and where the benefits and Sum 
Insured are stated. 
 

14. “We/Our/Us shall mean Generali Insurance Malaysia Berhad 
 

AGE LIMIT 
 
The Insured Person must be a Malaysian resident and be between the ages of 16 to 65 years at the inception of this Policy. 
 

INSURING AMOUNT AND BENEFITS 
 
ACCIDENTAL DEATH OR PERMANENT DISABLEMENT BENEFIT 
 
If during the Period of Insurance,  the Insured Person shall sustain any Bodily Injury caused by Accidental means, which within twelve 
(12) months thereof such injury shall solely and independently of any other cause result in the Insured Person’s death or disablement, as 
hereinafter defined, We will, subject to the terms exceptions and conditions contained herein or endorsed hereon, pay the compensation as 
specified in the Schedule and in accordance with the Table of Compensation. 
 

 
TABLE OF COMPENSATION 

 

Item Event Percentage of Original Capital Sum 
Insured  

1 ACCIDENTAL DEATH (occurring within twelve calendar months of the Accident) 100% 
2 PERMANENT DISABLEMENT (occurring within twelve calendar months of the 

Accident) 
 

 a. Loss of two limbs 100% 
 b. Loss of both hands, or of all fingers and both thumbs 100% 
 c. Total Loss of sight of both eyes 100% 
 d. Total Paralysis 100% 
 e. Loss of arm at shoulder 100% 
 f. Loss of arm between shoulder and elbow 100% 
 g. Loss of arm at elbow 100% 
 h. Loss of arm between elbow and wrist                           100% 
 i. Loss of hand at wrist                                                     100% 
    
3. a. Loss of leg               - at hip 100% 
  - between knee and hip 100% 
  - below knee 100% 
 b. Eye : Loss of - whole eye 100% 
  - all sight in one eye 100% 
  - sight of eye except perception of light 50% 
 c. Permanent Loss of speech & hearing in both ears 100% 
 d. Total Loss of hearing - both ears 75% 
                                   - one ear 15% 

 
Always Provided that:- 
 
(1) Such death or disablement occurs within twelve (12) calendar months immediately after the date of Accident causing such death or 

disablement. 
(2) It is fundamental and absolute term of this Policy that under no circumstances will be liable to make any payment in excess of the 

Original Capital Sum Insured or the Capital Sum Insured (as the case may be) in respect of any claim (s) under this Policy. 
(3) Where the injury is not specified, We reserve the right to adopt a percentage of disablement which, in Our absolute discretion, is not 

inconsistent with the provisions of the Table of Compensation. 
(4) Loss means in the case of limbs and digits means loss by physical severance or permanent total Loss of Use. Loss of Speech shall 

mean total inability to communicate verbally. 
(5) The aggregate of all percentages payable in respect of any one Accident shall not exceed 100%. In the event of a total of 100% having 

been paid during the period of this Policy, all insurance here under shall immediately cease to be in force. All other losses lesser than 
100% if having been paid shall reduce the coverage by that amount from the date if Accident until the expiry of this Policy. 
 
 
 


















